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RiSE Library Summary Report, 2008-2011

The RiSE library (Resources in Special Education) is a special education resource 
lending library for California parents, educators or anyone interested in special 
education. The resource library contains thousands of items such as books, audiotapes, 
manuals, articles and videos on a variety of topics related to disabilities and education. 
The library is located at Parents Helping Parents (PHP), a Family Empowerment Center 
located in Santa Clara, California. PHP maintains a parallel library, and together the 
PHP and RiSE libraries offer over 8,000 books and videos.

0

50

100

150

200

250

300

350

400

Year 1
2008-09

PHP: 2,251 materials distributed
RiSE: 615 materials distributed

PHP Library Circulation

RiSE Library Circulation

Circulation of RiSE and PHP Libraries by Month
7,831 materials distributed so far in the SPDG (from July 2008 to June 2011)

Year 2
2009-10

PHP: 1,702 materials distributed
RiSE: 617 materials distributed

Year 3
2010-11

PHP: 2,128 materials distributed
RiSE: 518 materials distributed

¾¾ There is much greater circulation from the PHP Library than the RiSE Library, 
which declined from 2009-10 (617 materials) to 2010-11 (518 materials).

¾¾ Other library services have shown declines as well, mostly noticeably E-packets 
which are overviews designed to orient parents who are new to special education.

2008-09 2010-11 Total2009-10
RiSE Library circulation amounted to: 615 617 518 1,750 
PHP Library circulation amounted to:   2,251 1,702 2,128 6,081 
Database searches/topics listings: 35 42 31 108 
Specific library materials inquiries: 62 71 40 173 
referrals to other agencies: 17 16 10 43 
services for renewals and general information: 38 26 31 95 
Transition Guides in response to outside requests: 70 30 43 143 

Mass e-mail about RiSE Library to CalSTAT listings:  0 2,873 2,213 5,086 
Presentation to San Jose Youth Services about PHP & RiSE: 25 25 0 50 

Received phone calls, emails, 

and faxes, regarding…

296 274 69 639 E-packets (website links) on Special Education topics:

Items Circulated:

Marketing:

Rise Library Staff provided…

Rise Library Services and Distributions by Year
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Distribution of
Materials in California

0 materials

1 - 10 materials

11 - 30 materials

31 - 60 materials

513 materials

Santa Clara County
(location of RiSE Library)

513 materials distributed

Postal Distribution of RiSE Library Materials by County
1,025 materials distributed from 2007 to 2011 (including 48 recorded with invalid zip codes)

Distribution of Materials
To Other States

Washington: 2 materials
Georgia: 1 material
Texas: 1 material
Utah: 1 material

The RiSE Library has a statewide focus, mailing materials to parents and professionals 
who make inquiries over the phone or online (both the RiSE and PHP libraries are 
supported by online card catalogs). The RiSE Library maintains its statewide profile 
through an ongoing mass e-mail campaign, though RiSE Library staff have expressed 
skepticism about its effectiveness, as they rarely get responses to those e-mails.

The PHP Library does not have the budget to mail materials to patrons, and staff often 
suggest materials from the RiSE Library in response to such requests.

However, a majority of RiSE Library materails are mailed to patrons in relatively close 
physical proximity to the library itself, where it is located in San Jose. Over 50% of 
materials were mailed to patrons in Santa Clara County, and several more were sent 
to neighboring Alameda (53 materials) and San Mateo (41) counties. In much of the 
Northeast and East of California, there were no RiSE patrons whatsoever.
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¾¾ Overall, the materials and resources provided by the RiSE Library were highly 
rated by patrons, with an average of 4.2.

¾¾ However, patrons appear to have found these materials slightly less helpful, 
despite the high rating, with a rating of 3.8.

¾¾ Patrons were even less likely to respond that they actually implemented the 
strategies that they got from RiSE Library materials, with 3.6.

Overall
Assisted
Implemented

Responded
49
49
38

N/A
0
1
11

Blank
8
7
8

Non-Responses ¾¾ Additionally, a number of respondents to 
the question of implementation marked 
"NA." While this was the only one of these 
three questions to offer an "N/A" response, 
it raises a question about who is accessing 
these resources and why.

Patron Surveys
The RiSE Library also conducted a small survey of its patrons, including a survey 
form with each material mailed out. 57 surveys were collected in the first half of 2011, 
a period during which the RiSE Library had a circulation of 232 materials. Because 
patrons can check out up to 5 materials at one time, this may represent a large or small 
response rate, though it is difficult to know without a detailed examination of library 
records for comparison.

While the RiSE Library appears to be providing quality resources, the 3.8 and 3.6 
responses to the other questions were lower, and raise a question about why these 
materials aren't being used; is it possible they aren't finding their target audience?

4.2
3.8

3.6

Low 1

2

3

4

High 5

Overall, this resource was: Has this resource assisted you
in helping students to benefit

from their education?

Have you implemented
the strategies you learned?

Average Responses Rating Quality of Materials Provided by the Rise Library
57 Patron Surveys from January to June 2011, See Accompanying Table for Non-Responses to Questions
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Behavioral Supports
6 materials, 10%

IDEA
1 materials, 2%

Least Restrictive
Environment/FAPE
13 materials, 23%

Literacy
1 materials, 2%

Other
30 materials, 53%

Parent and Professional
Parttnerships
2 materials, 3%

Special and General
Education Collaboration

1 materials, 2%

Transition
3 materials, 5%

Materials Distributed by the
RiSE Library by Core Message Area

Based on 57 Patron Surveys

Most notably, over half of RiSE 
Library patrons who responded 
to the survey did not select any of 
the suggested Core Message Areas 
supported by CalSTAT and the 
SPDG, instead writing in another 
special education topic area.

Of those patrons who did select 
one of the suggested Core 
Messages, nearly half were LRE. 
Behavioral Supports was another 
area that seemed to attract interest.

RiSE Library staff describes the 
most-requested topics as being  
IEP-related and regarding 
Transition.

ADHD
2 materials, 7%
Assessments

1 materials, 3%

Autism
4 materials, 14%

Communication
1 materials, 3%

Developmental Delay
1 materials, 3%

Disability Awareness
15 materials, 50%

Learning Disabilities
5 materials, 17%

Professional Development
1 materials, 3%

Materials Distributed by “Other” Message Areas
30 Patron Surveys with Write-in “Other” ResponseThere was a great deal of 

consistency in these write-
in responses. Typically, 
written responses tend to 
show a lot more variability 
(and there was some 
here), but the consistency 
of responses suggest 
responding patrons were 
working from a messaging 
framework similar to the 
Core Message Areas.

SE Teacher
16 respondents, 30%

SE Administrator
9 respondents, 17%

Program Specialist
6 respondents, 11%

Special Ed Consultant
4 respondents, 8%

GE Teacher
4 respondents, 7%

Parent
4 respondents, 7%

Other
11 respondents, 20%

RiSE Library Patrons by Role
Based on 57 Patron Surveys

RiSE Library patrons were broadly 
representative of various roles in special 
education in California.

“Other” includes, in part, Professional 
Development Consultants, Autism 
Inclusion Specialists, and IHE faculty 
working on teacher training programs.

While only 4 of 57 (7%) patron surveys 
were completed by parents, RiSE 
Library staff estimates parents are closer 
to one-third of library patrons.
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Number 
of 

Comments 
Your comments on the resource: 

9 
Nonspecific, Positive Comment 
“Great resource. Will consider purchasing it for the department. Thanks!” “Excellent!” “Thank you.” 
“It is a great vehicle (still useful) to discuss.” 

9 

Resource Was Well-suited to My Needs 
“Good resource for k-1 ability awareness.” “Excellent for ability awareness and bullying.” 
“This was a great book for gen ed teachers to use with first graders before beginning a mainstreaming 

program.” “Very insightful in seeing life from the perspective of parents daily.” 

9 

Resource Was Not Suited to My Needs 
“This book is definitely geared more for parents than teachers.” “Did not use—not great for k-2 students.” 
“I teach students in Early Childhood education. About one half was applicable to my students. The rest was 

for older students. Would like more information on social skills for younger children.” 

3 Resource was Dated 
“NetwoGreat resource! Too bad ed code a little out of date.” “A little dated but excellent information.” 

3 Did Not Use Resource 
“Not used.” “Not viewed.” “Did not use—too much text.” 

2 
Poor Video Quality 
“Quality of tape was not very good. Audio had lots of buzzing.” “DVD at back of book did not work on any 

DVD player I had (tried 3 players.” 

2 
Other Comments 
“Thank you for making available to me. My daughter’s resource teacher commended it.” 
“A little too wordy, detailed.” 

 
Improving the RiSE Library
CalSTAT staff have contacted RiSE Library staff for an informal conversation about 
the services offered by the RiSE Library, how the RiSE Library fits into the larger 
framework of services provided by Parents Helping Parents, and what might be done to 
improve the RiSE Library. RiSE Library staff made the following three suggestions:

¾¾ Offer more materials online (such as Webinars, recent articles, video libraries, etc).
¾¾ Improve Web site navigation (topics pages, interlinked content).
¾¾ Archive materials prior to 2000 to make the current library collection more 
relevant, up-to-date, and easier to search through.

Remaining areas for improvement that present themselves may depend on the 
objectives of the RiSE Library.

¾¾ For example, it appears that the RiSE Library is a valuable resource in Santa Clara 
County, but is not serving the larger state in a substantial way. Should efforts be 
made to increase the library's statewide circulation, or is it better to preserve the 
synergy the RiSE Library has established with the PHP Library?

¾¾ A related question involves marketing the RiSE Library's resources. Finding a 
more effective strategy could reverse the trend of declining circulation, as well as 
either target or expand the geographic distribution of RiSE Library materials.


